Healthy  Streets  Operations  Center  (HSOC)  Indicators 


12/14/2018 


#  all  citywide  311  and  911/0123  calls 
regarding  homelessness:  includes  any 
311  call  mentioning  "homeless"-  or 
"encampment1  and  all  911/0123  calls  of 
call  type  915  (homelessness),  919  (sit/lie), 
and  920  (aggressive  solicitor). 


#  of  311  calls  handled  via  HSOC 


#  of  911/0123  calls  handled  via  HSOC 
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Creation  of  dedicated 
311  HSOC  Queue 


Rollout  of  HSOC 
Queue  citywide 


